
Exclusive offer for contributing members Exclusive offer for contributing members 
of the VIC Staff Associations and Unionsof the VIC Staff Associations and Unions

Ordering from 
our application has 
never been easier!!

Access to your 
personal 

pharmacist

Impressum: Graben-Apotheke  Mag.pharm.M.Derflinger OG  1010 Wien Graben 7  Tel. 01/ 512 47 24  service@grabenapotheke.at

Download our App “GRappO” with the attached QR code.

	 25% Discount    on all your purchases.
	 Offer valid for all items covered by private insurance.

	 Direct communication and coaching with your personal pharmacist 
	 at Graben Pharmacy (1010 Vienna, Graben 7) 

or send a photo of your e-Card (Austrian Health Insurance Scheme) via our App.  
Free express delivery by bicycle (in Vienna)       Free delivery by parcel (within 2 days for 
addresses outside of Vienna); or Collect your order from our pick-up counter at the pharmacy 
(Monday-Saturday 8:00-18:00). No waiting time for prepaid orders.	

	  Great rewards through our loyalty prescription-pass. 
 

To place your order

Send a photo of your prescription electronically

explanation 
video EN

contact here you go general 
conditions

Application available in several languages

prescription fee (Rezeptgebuehr) is excluded

One free delivery per day
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https://www.grappo.at/video/GRappo_EN.mp4
https://www.grappo.at/contacts/fadoua
https://www.grappo.at/here-you-go-en
https://www.grappo.at/terms-of-service

