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ü CCISUA is pleased to present an overview of the 
results of the survey it recently ran on work 
place discrimination, sexual harassment, 
harassment and abuse of authority. The 
purpose of the survey is to better understand 
your experiences, particularly at a time when 
policies on these issues are under scrutiny, 
some under revision.   

ü We strongly believe that we must all make use 
of the opportunities to improve these systems, 
and ensure that policies are grounded in the 
real-life experiences of staff, and in their 
expectations. The need for improvement is  
even more evident when reviewing the results 
of the  survey: 

 

Á 40% of respondents state that they have 
been victims of discrimination 

Á 37% were victims of harassment 

Á 15% were victims of sexual harassment 

Á 44% were victims of abuse of authority 

  

 

ü While these numbers are frightening, also very 
troublesome is the lack of confidence staff have 
in the reporting mechanisms. In all cases, fewer 
than 20% of staff reported the prohibited 
conduct; in the case of sexual harassment, only 
10% did.  

ü Why? Because of a serious lack of confidence in 
the system, and the fear of reprisal. Of those 
who do file a complaint, very few see an 
investigation take place. And the results of the 
investigations are viewed with dissatisfaction.  

ü While reviewing the results, keep in mind that 
they reflect global trends. There are significant 
differences between the responding entities, 
some faring better than others.   

ü For reference purposes, the survey relies on the 
definitions of discrimination, sexual harassment, 
harassment and abuse of authority found in the 
UN {ŜŎǊŜǘŀǊƛŀǘΩǎ document, St/STB/2008/5.  
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Survey respondents 

More than 6,600 
Respondents 

          
          
          
          

58% women 

37% men 

4% prefer not to say 
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